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Reliability
Our infrastructure is built to resist 
pandemics, weather events and 
natural disasters because it includes:

•  Strong supply chain

•  Access to medications

•  Internal network that stocks
and ships

•  Multiple shipping locations

•  30,000 medication pickup
access points

Sometimes bigger is better

You juggle a lot every day. Keeping track of your patients’ medications 
is just one of your many responsibilities. Working with different specialty 
pharmacies and the varying levels of service they offer doesn’t provide a 
consistent partner you can count on—which means you take on more work 
that takes more time. Consolidating as many of your patients as possible to 
a reliable pharmacy with customized solutions can help you tackle some of 
those administrative burdens. 

When you’ve got a heavy caseload, you need a specialty pharmacy big 
enough to help. Optum® Specialty Pharmacy is all you need. No more 
toggling between different specialty pharmacies that can’t offer the same 
level of support.

Because we’re part of the Optum® family, we provide both specialty and 
infusion pharmacy services.

Optum Specialty Pharmacy  Optum® Infusion Pharmacy

More than 28 specialty pharmacies More than 60 infusion pharmacies

Access to more than 196 
limited-distribution drugs

More than 120 infusion pharmacists

24/7 clinical support 24/7 on-call services

Next-day delivery More than 800 infusion nurses

99% therapy solutions satisfaction 97% patient satisfaction

OPT3205007_201105_B2P_FLYER_OSP.indd   1OPT3205007_201105_B2P_FLYER_OSP.indd   1 11/9/20   8:31 AM11/9/20   8:31 AM



Headline

To learn more about Optum Specialty Pharmacy, 
visit specialty.optumrx.com.

11000 Optum Circle, Eden Prairie, MN 55344

Optum is a leading health services innovation company dedicated to helping make the health system work better for everyone. With more than 160,000 
people collaborating worldwide, Optum combines technology, data and expertise to improve the delivery, quality and efficiency of health care.
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How we help

• Partners with more than 160 pharmaceutical companies

• A preferred specialty pharmacy for AARP® Medicare Plans

• Access to major insurance plans including Medicare Part D

• Secured $261 million in financial assistance

Benefits of partnering with Optum

   Patient-centric care 
High-touch patient contact with dedicated support helps improve 
quality of care and adherence rates

  Clinical management 
Personalized and condition-specific one-on-one support — from 
first-fill assessments to follow-up appointments and interventions

  Live support 
Award-winning virtual visits allow patients to consult with 
clinicians from the privacy of their home

  Data and reporting 
Extensive reporting capabilities and clinical expertise lend 
valuable insight

  Financial assistance 
Team helps patients secure financial aid through a variety of 
programs and foundations

  Online engagement 
Specialized digital tools empower users with access to real-time 
data, refill reminders, patient and provider portals and more

We cover 35 therapy 
areas including:
• Oncology

• Autoimmune inflammatory

• Neurology

• Gastroenterology

• Hemophilia / rare diseases

• HIV

• Cystic fibrosis

• Asthma

• Growth hormone deficiency

• Polycystic kidney disease

About Optum 

At Optum, we are a health 
services innovation company 
dedicated to helping people live 
healthier lives and helping make 
the health system work better 
for everyone.
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